
Student has complaint/grievance 

Talk to the person involved 

Complaint resolved? 

No 

Student contacts college (support person optional) 

SPBC Executive Director or Student Director 

Complaint resolved? 

No 

Student submits written complain to  

SPBC Board of Trustees 

Complaint resolved? 

No 

Students who have exhausted all internal processes, and 

are dissatisfied with the outcome, can contact the 

following third party to assist with complaint resolution. 

Study Complaints  

Contact Information 
 

Free Phone  

0800 00 66 75 
 

Email 

help@studycomplaints.org.nz 

Get help with: 

Financial matters – involve money, 
for example refunds 

Contractual matters – involve 
agreements, for example contracts to 
study 

Redress claims - involve requests for 

money or actions to set things right  

New Zealand Qualifications Authority 

NZQA may investigate formal complaints that remain unresolved. Visit: nzqa.govt.nz/about-us/make-a-complaint/

make-a-complaint-about-a-provider/how-to-make-a-complaint/  Or email: risk@nzqa.org.nz 

Yes 

No further action 

Yes 

No further action 

Yes 

No further action 

SPBC Students: What If I Have a Complaint? 
Contacting the College 

The biblical mandate for handling and resolving problems is a one-to-one basis directly between the 
parties concerned (Matt 18:15-16). The South Pacific Bible College (SPBC) encourages students to practice 
this mandate. 

For matters pertaining to student affairs, students may approach the Student Director or the Executive 
Director either independently or through their student representative. Matters which remain unresolved 
may be referred to the trustees. You may bring a support person with you during any stage of the 
complaints process. 

Student Complaints Flowchart 
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Study Complaints 
studycomplaints.org.nz 

 

A free and independent dispute 

resolution service  for domestic 

and international students who 

have unresolved complaints 

about a New Zealand  

education provider 

https://www.nzqa.govt.nz/about-us/make-a-complaint/make-a-complaint-about-a-provider/how-to-make-a-complaint/
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